
PRODUCT WARRANTY
FOR PRODUCTS IN THE APPLE PRODUCT GUIDE

BRETFORD.COM/APPLE

Bretford designs and manufactures its products to provide dependable operation.

Therefore, Bretford warrants that all products it manufactures are - at date of shipment – free from
defects in material or workmanship. Any product which under normal use fails to function within the
time periods specified below, and found defective in material or workmanship by Bretford’s inspection,
will be repaired or replaced without charge to the buyer.

This warranty is inapplicable where, in the judgment of Bretford, the defect is attributable to abnormal
wear, misapplication, abnormal use, misuse, modification or damage after shipment, including damage
caused by the buyer’s failure to properly maintain the item, or other similar cause.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER EXPRESSED OR IMPLIED
WARRANTIES, INCLUDING ANY ORDINARY OR PARTICULAR PURPOSE. THERE ARE NO

WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.

Bretford Products • Twelve (12) Years
three (3) shift facilities, from date of shipment, labor included

Electrical & Data Assemblies/Components • One (1) Year

FREIGHT POLICY AND DELIVERY
• Product leaving an Apple Inc. warehouse en route to the end consumer is not the responsibility of 

Bretford. Apple shall assume full responsibility for filing all claims.

FREIGHT DAMAGE
• Damaged, lost or shorted shipments are the responsibility of the motor carrier.  Please inspect all 

shipments promptly and report damage to the delivery carrier immediately. Carriers require such 
reports within 15 days of delivery.  Failure to report damage or loss is the consignee’s responsibility. 

WARRANTY CLAIMS
• Warranty claims should be processed by the end user contacting the Bretford Customer Support 

Team.  Prior to contacting Bretford, please have ready the model number of the unit you are making 
the claim on.  Model numbers can be found on the Bretford label on the underside of the product.  

Bretford’s Customer Support Team can be contacted by one of the following ways:
1. Email:  csteam@bretford.com
2. Phone:  (866) 866-4758

Bretford • 11000 Seymour Avenue • Franklin Park, IL  60131
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Model #: TX322LL/A

Manufacturer Date:  02/23/10


